
  

  

  

  

Descale Procedure
  Group B Zone III 

 

  

  

This instruc onal manual is only intended for use by a qualified service professional or authorized Noritz  
Service Representa ve. Any unauthorized use of this manual may result in voiding the warranty.   

Please contact Noritz Technical Support (866-766-7489) for add onal support.  
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Applicable Models :

• GQ-2457 Series

• GQ-2857 Series

•  GQ-C2857 Series

•  GQ-C3257 Series
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•  GQ-C2859 Series

•  GQ-C3259 Series
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Water
Drain Valve

NOTE : If EZ98DV(GQ-C2859WX-FF US ) or EZ111DV(GQ-C3259WX-FF US)

             is installed, the unit has the “Water Drain Valve” from the
             bottom of the water heater.

Place a bucket under the water heater to drain water from the “Water Drain Valve”.
Carefully unscrew the “Water Drain Valve” to rinse flushing solution out 
of the water heater for about 10 seconds.
Then close the "Water Drain Valve".

or NRC111**(GQ-C3257WX**) or NCC199**(GQ-C3257WZ**) 
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