
  

  

  

  

Descale Procedure
  Group B Zone III 

 

  

  

This instruc onal manual is only intended for use by a qualified service professional or authorized Noritz  
Service Representa ve. Any unauthorized use of this manual may result in voiding the warranty.   

Please contact Noritz Technical Support (866-766-7489) for add onal support.  

  

  

  

  

  

  

  

  

  

  

  

Noritz America Corpo on  

11160 Grace Avenue, Fountain Valley, CA 92708  

Phone 866-766-7489 Fax 714-241-1196  

Rev. 05/17 

Applicable Models :

• GQ-2457 Series

• GQ-2857 Series

•  GQ-C2857 Series

•  GQ-C3257 Series
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•  GQ-C2859 Series

•  GQ-C3259 Series



Damage to the water heater as a result of the items below is not covered by the Noritz America Limited 
Warranty. 
 • Water in excess of 12 gpg (200mg/L) of hardness. 
• Poor water quality  
• The water heater has displayed a "C*# " error code indic ng Scale Build-up, but the heat exchanger has 
not been flushed.  
 
 
Note: Water so eners may be regulated by the local water jurisdic on, consult with the manufacturer 
for code, sizing, and install on guidelines; the below diagram is for reference only. For more 
informa on about H2Flow and ScaleShield, contact Noritz America at h p://support.noritz.com/ or 866- 
766-7489.  
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Isolation valves*** are necessary
for flushing the Heat Exchanger.
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If a submersible pump is used,
then only 2 hoses will be
needed (H1 and H3).
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Note: This illustration is for GQ-C2859  & GQ-C3259  series only.
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Water
Drain Valve

NOTE : If EZ98DV(GQ-C2859WX-FF US ) or EZ111DV(GQ-C3259WX-FF US)

             is installed, the unit has the “Water Drain Valve” from the
             bottom of the water heater.

Place a bucket under the water heater to drain water from the “Water Drain Valve”.
Carefully unscrew the “Water Drain Valve” to rinse flushing solution out 
of the water heater for about 10 seconds.
Then close the "Water Drain Valve".

or NRC111**(GQ-C3257WX**) or NCC199**(GQ-C3257WZ**) 
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