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Water Treatment
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Type of 
Water

Hardness 
Level 

Treatment 
Device* Residential Use

 Flush Frequency** 

Soft 0-1 gpg

1-3 gpg

 
(0-17 mg/L) None None

Slightly Hard  
(17-51 mg/L) None None

Moderately 
Hard

Hard

3-7 gpg  
(51-120 mg/L)

ScaleShield or 
Water Softener

ScaleShield or 
Water Softener

ScaleShield or 
Water Softener

ScaleShield or 
Water Softener Once a Year***

7-10 gpg  
(120-171 mg/L)

Very Hard 10-12 gpg 
(171-200 mg/L)

Extremely 
Hard

> 12 gpg  
(> 200 mg/L)

Once a Year***

Once a Year***

Once a Year***

Treatment Guidelines

*     When selecting a treatment device, you must 
       consult with the device’s spec sheet and 
       installation manual for guidelines and limitations.
       Not all water supplies are compatible - 
       a water test may be required.
**    Install Noritz Isolation Valves to allow for flushing.
*** Flushing is required if a water treatment 
       device is not installed.
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(see the installation manual)



Procedure for Flushing the Heat Exchanger
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